Background
 
The current universal service obliges Royal Mail to deliver:
· Letters - 6 days a week, Monday to Saturday, with targets of 93% of 1st Class to be delivered next day and 98.5% of 2nd Class delivered within 3 days  
· Parcels - 5 days a week, Monday to Friday
Royal Mail have called for changes to the universal service as their delivery targets are regularly missed and Royal Mail continue to report financial losses.
 
Options for Reform
 
Ofcom have suggested several options for reform including:
· reduce Letter deliveries tro 5 days a week
· reduce Letter deliveries to 3 days a week
· reduce all delivery speed to within 3 days, or longer
· retain a next day delivery option for urgent items

The obligations on Royal Mail have not substantially changed since 2011 and Ofcom are inviting input from interested parties including vulnerable people, those in rural and remote areas of the UK and large organisations who use bulk mail services to help inform the future universal service. Input can be sent to Ofcom at futurepostaluso@ofcom.org.uk.
 
Further information is available here:
 
Ofcom: Universal Postal Service must modernise
Call for input: The future of the universal postal service
 
Capping Second Class stamp prices
 
Ofcom has today published the conclusion of its review of Second Class safeguard caps.
 
Ofcom periodically review whether stamp prices should be capped with the last cap set in 2019. This is necessary as Royal Mail are the UK’s only national door-to-door deliverer of letters and market competition cannot be relied upon to ensure prices remain affordable.
 
Ofcom have now reviewed prices for the period April 2024 to March 2027 deciding to:
· retain the safeguard cap on second class standard and large letters
· the average standard and large letter increase cannot increase by more than inflation (CPI) based on today’s prices
· remove the safeguard cap on parcels as there is market competition which restricts Royal Mail price increases 

