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[bookmark: _heading=h.gjdgxs]How Framework Prices are used to calculate Call-Off Charges
The Framework Prices: 
will be used as the basis for the charges (and are maximums that the Supplier may charge) under each Call Off Contract; and
cannot be increased except as in accordance with this Schedule.
CCS will share the Framework Prices with Buyers following a Buyer’s access request.
Prices submitted in respect of a further competition held in accordance with Framework Schedule 7 (Call-Off Award Procedure) shall be equal to or lower than the Framework Prices referenced in this Framework Schedule 3.
The Framework Prices shall:
In respect of Lot 1 incorporate the charges for leased Equipment as set out in Annex 1; and
In respect of Lots 5, 6 and 7, charges for leased Equipment (where applicable) shall be determined by the Supplier and the Buyer during the Call-Off Procedure.

The Charges:
shall be calculated in accordance with the terms of the Call Off Contract and in particular in accordance with the terms of the Order Form; 
cannot be increased except as specifically permitted by the Call Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form; and
shall not be impacted by any change to the Framework Prices.

the Charges for leased Equipment under Lot 1 are to be fixed and shall not be subject to variation once an Equipment Order has been agreed in accordance with Call-Off Schedule 22 (Lease Terms).
[bookmark: _heading=h.30j0zll]Any variation to the Charges payable under a Call Off Contract must be agreed between the Supplier and the Buyer and implemented using the same procedure for altering Framework Prices in accordance with the provisions of this Framework Schedule 3.
How Framework Prices are calculated
The pricing mechanisms and prices set out in Annex 1 shall be fixed and not subject to variation other than in accordance with this Schedule.
[bookmark: bookmark=id.3znysh7][bookmark: _heading=h.1fob9te]Are costs and expenses included in the Framework Prices
Except as expressly set out in Paragraph 7 below, or otherwise stated in a Call Off Order Form, the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
costs incurred prior to the commencement of any Call Off Contract.
When the Supplier can ask to change the Framework Prices
The Framework Prices will be fixed for the first two (2) years following the Framework Contract Commencement Date (the date of expiry of such period is a "Review Date") unless Paragraph 5 of this Schedule applies in which case the Framework Prices shall not be so fixed. After this Framework Prices can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
[bookmark: _heading=h.2et92p0]The Supplier shall give CCS at least three (3) Months' notice in writing prior to a Review Date where it wants to request an increase.  If the Supplier does not give notice in time then it will only be able to request an increase prior to the next Review Date.
Any notice requesting an increase shall include:
a list of the Framework Prices to be reviewed;
for each Framework Price under review, written evidence of the justification for the requested increase including:
a breakdown of the profit and cost components that comprise the relevant Framework Price;
details of the movement in the different identified cost components of the relevant Framework Price;
reasons for the movement in the different identified cost components of the relevant Framework Price;
evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and
evidence that the Supplier’s profit component of the relevant Framework Price is no greater than that applying to Framework Prices using the same pricing mechanism as at the Contract Commencement Date.
[
CCS shall consider each request for a price increase.  CCS may grant approval to an increase at its sole discretion.
Where CCS approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as CCS may determine at its sole discretion and Annex 1 shall be updated accordingly.
Other events that allow the Supplier to change the Framework Prices
The Framework Prices can also be varied (and Annex 1 will be updated accordingly) due to:
a Specific Change in Law in accordance with Clause 24 of the Core Terms;
a review in accordance with insurance requirements in Clause 13 of the Core Terms;
a change in Framework Prices that are subject to the price control agreement as set out in Paragraph 6;
 a benchmarking review in accordance with Call Off Schedule 16 (Benchmarking) and / or a continuous improvement review in accordance with Call Off Schedule 3 (Continuous Improvement).
a request from the Supplier, which it can make at any time, to decrease the Framework Prices.
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6. FRAMEWORK PRICES THAT ARE IMPACTED BY THE PRICE CONTROL AGREEMENT MORE COMMONLY KNOWN AS THE UNIVERSAL SERVICE OBLIGATION (USO)
6.1 The Framework Prices in Lots 2, 3, and in Lots 5 and 6 (for physical outbound mail items only), may be impacted by the USO.
6.2 CCS acknowledges that the UK postal market is subject to a legal and regulatory regime and that Suppliers operating in this market offering end to end services and Down Stream Access (DSA) services may be subject to the USO which may have an impact on Framework Prices for outbound mail services. 
6.3 Framework Prices impacted by this legal and regulatory regime will be considered by CCS for review under this Framework Contract. 
6.4 Details of the USO are contained in the following link:
OFCOM postal services USO
6.5 CCS is aware that adjustments to Framework Prices that may be impacted by the USO usually take effect in January and April each year.
6.6 For any changes to the Framework Prices, the Supplier must request a Variation in accordance with Clause 24 of the Core Terms, and:
6. take all reasonable steps to provide at least two (2) months prior written notification to CCS to confirm whether their Framework Prices will be impacted by adjustments due to the USO; 
6. requests must be submitted at the earliest opportunity and no later than four (4) weeks following the conclusion and publication of  adjustments due to the USO within the UK postal market. Any request that is submitted later than this will not be considered by CCS;
6. provide a list of the Framework Prices that are impacted by providing an updated version of Annex 1 accordingly;
6. provide evidence to justify the increase;
6. provide evidence that only the element of the price impacted by the USO has been increased;
6. provide evidence that the Supplier has attempted to mitigate against the increase and any element of the price that is not impacted by the price control agreement USO has not been increased;
6. CCS reserve the right to seek further information from the Supplier where the Supplier does not provide the evidence required.
6.7  Where CCS approves an increase then it will be implemented from the 1st (first) Working Day following the relevant approval or such later date as CCS may determine at its sole discretion and Annex 1 shall be updated accordingly.
1.  When you will be reimbursed for travel and subsistence
Expenses shall only be recoverable under Lot 4 (Audits, Efficiency Reviews And Niche Consultancy) and where:
the Order Form states that recovery is permitted; and
they are Reimbursable Expenses and are supported by Supporting Documentation.
[bookmark: _heading=h.tyjcwt][bookmark: _heading=h.3dy6vkm]The Buyer shall provide a copy of their current expenses policy to the Supplier upon request.
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Annex 1: Rates and Prices
[Pricing Schedules to be inserted]
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