

319-23 Staff Benefits – Lot 6 CAR LEASING -Warrington Borough Council Case Study 

The requirement
Warrington Borough Council required a salary sacrifice car scheme that was attractive to their employees in terms of cost and the variety of cars available, but it also had to balance with their climate change and sustainability commitments to reduce carbon emissions. 
One key requirement was the need to promote the uptake of electric vehicles as an alternative to petrol or diesel vehicles.  The scheme also needed to provide a quoting and support system for both employees and the client, with 24-hour access to the quoting portal, a full and comprehensive insurance and maintenance package, and support to the client in relation to provision of marketing material, fleet management, and debt chasing.

The solution
Warrington Borough Council had originally appointed NHS Fleet Solutions in 2011 through a tender process. Since then, the contract has been renewed three times, each via a tender exercise, with the most recent taking the relationship through to 2026. 
As well as providing the necessary portal, and “back-office” support, NHS Fleet Solutions also provide regular updates, easily accessible marketing and MI materials, and a broad range of vehicles.

The results
Financially there have been significant savings for Warrington Borough Council in relation to employers NIC and pension contribution alongside the savings to the employee in terms of taxable pay, NIC and pension contributions.  Warrington Borough Council have also seen increased levels of employee retention for scheme members. 
Over 95% of the vehicles on the road for Warrington Borough Council are Ultra Low Emission Vehicles, or Battery Electric Vehicles, further supporting the drive to reduce carbon emissions.  Uptake has increased year on year, with over 8.5% of staff now using the scheme.  
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Client feedback
“Warrington Borough Council have had a contract for lease cars with NHS Fleet Solutions since 2011.  The range of cars that is available for employees is excellent and there has been a consistently high level of take up from our employees during the last 12 years.  
The council has climate change and sustainability commitments to reduce carbon emissions and the fact that we are able to reduce the emissions of available cars helps us to achieve our aims and objectives.  The employer portal is updated on a regular basis and this offers existing and potential scheme members a positive user experience and feedback in relation to the employee helpline has been good.  
We have had four contract managers over ten years; all of whom have been fantastic, and the customer support provided by the wider team has always been excellent.”
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