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Case Study Testimonial 

Challenge

Please describe the challenge you were facing. What did you want to achieve or resolve? 

It came to light that all the public order shields in Force were needing to be replaced within a couple of months.

Solution

How has YPO helped you resolve these challenges? What was YPO’s solution?

Yes we were able to direct award using the YPO 1204 framework to replace all the shields with the same model that we have had in Force and that all Public Order Officers are trained in using.  This saved us time and resources as we didn’t have to carry out our own tender process and meant we were using a fully compliant process.

Result

Please outline some goals YPO has helped you achieve.

We were able to ensure purchase order was placed and all shields will be replaced before expiry date.

Relationship with YPO

Include brief description of your relationship with YPO.

Experience

Please describe your experience with YPO.

Corresponding with YPO has been very positive and I found it very easy to access the framework and find the items we required.  

It was simple and easy to complete the confirmation of award form and I would be happy to use the framework again in the future for any other requirements.
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