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Enforcement Agency Services - Customer Access Agreement
[bookmark: _Toc278544909][bookmark: _Hlk30583387]YPO Contract Reference: 01200 – Commences on 14th April 2024 Until 13th April 2028
Please note this can be completed and signed electronically. All sections should be completed.
TO BE COMPLETED BY THE CUSTOMER
Before conducting any activity under this YPO vetted Supplier list, please complete this form and return it to enforcementagencyservices@ypo.co.uk
AGREEMENT: I/we confirm that the organisation detailed below may choose to participate in the above mentioned YPO vetted Supplier list, and that in doing so will act in accordance with the guidance and instructions set out in the relevant YPO User Guide, and in accordance with the Public Contracts Regulations 2015 where applicable.  I/we confirm that any guidance and/or template documentation provided to me will only be used in relation to this vetted Supplier list and will only be used for other purposes where prior consent from YPO has been given. I/we also confirm that in consideration of YPO acting in this capacity I/we authorise YPO to make such arrangements with its’ suppliers relating to rebates on Services (and to make enquiries in relation thereto) as it considers necessary in order to recover its operating costs. YPO shall not be responsible or liable for the content of the Customer’s Call for Further Competition documentation. 
Access Information
Please complete the following to give YPO some more information about your procurement and to allow us to register you on our systems.
	About your Authority

	Authority Name;
	

	Contact Details (to be available for the duration of the further competition process);
	Name;

Telephone number;

E-mail address:

	Authority Address Details;
	

	Please tell us about your current Enforcement Agents provisions

	Do you currently have or have you previously had a contract or SLA for Enforcement Agency Services?
	

	Who is your incumbent provider?
	

	How long have you had a contract with them?
	

	Are they aware that you are using the YPO vetted Supplier list and are they a current approved provider?
	

	What services do you wish to procure via the YPO vetted Supplier list?
	Council Tax – Y/N
Business Rates – Y/N
Parking / Road Traffic Fines – Y/N
Other (Please specify) ___________________

	Do you have any internal provisions of Enforcement Agents? E.g. internal bailiffs
	



	Further competition / Contract Information

	When would you like to start the further competition process?
	

	What is your intended contract start date?
	

	What would you like your contract period to be?
	

	Have you discussed your requirements with or do you have the support of your internal procurement department?
	













	Signature:
	
	Signature Date:
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